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Telecommunications Carriers
AUTHORIZED UTILITY REPRESENTATIVE FORM

CERTIFICATED COMPANY INFORMATION

Company Name:Palmetto Telephone Communications, LLC

OBA/FKA.'ailing

Address:PO Drawer 1577

FEIN/'elephone
rr843-538-9090

City:Walterboro

ILEC IXC

State:SC
CLEC Yes

ZIP Code:29488

Wireless ETC

Registered Agent

Mailing Address:

City:

REGISTERED AGENT INFORMATION

state: ZIP Code:

Eblis
As required by Commission rules and regulations

Print or type company contact person and contact Information for the areas listed below:

General Manager
Name:Jason Dandridge, CEO

Address: PQ Drawer 1577

UTILITY REPRESENTATIVE INFORMATION .i„

City:Walterboro

Phone:843-538-9090

State:SC

Email:jason.dandridge@prtc.us

ZIP Code:29488

Fax:843-538-7904

Phone:843-635-5851 Email: tony.stout@prtc.us

Customer Relations/Complaints Rep

Name: Tandy Metzendorf

Emergency Contact - Non Office Hours

Name: Tony Stout
Fax:

Address:PO Drawer1577

City:Walterboro

Phone:843-538-9392

State:SC

Emaihtandy.metzendorfeprtc.us

ZIP Code:29488

Fax:843-538-7913

Complaints Rep for Complaint Escalation

Name'Dewaine Wilson

Address: PO Drawer 1577

City:Wallerboro State:SC

Phone:843-538-9382 Emaihdewaine.wilson@prtc.us

Customer Toll Free Contact Numbert866-565-0404

Engineering Operations
Name: Donny Colson

ZIP Code:29

Fax 3

Address:PO Drawer 1577

City:Wallerboro

Phone:843-538-2425

Test and Repair
Name: Madison Carter
Address: PQ Drawer 1577

City: Walterboro

Phone: 843-538-9339

State:SC

Email:danny.colson@prtc.us

State:SC

Email:madison.carter@prtc.us

ZIP Code:29488

Fax:843-538-5073

ZIP Code:29488

Fax: 843-538-241 1
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Regulatory Officer

UTILITY REPRESENTATIVE INFORMATION

Name & Title:Valerie Ancrum, Regulatory Affairs Manager

Address: PO Drawer 1577

City:Walterboro

Phone:843-538-9383

State:SC

Emaihvalerie.ancrumoprtc.us

ZIP Code:29488

Fax:843-538 7313

Annual Report Form Mailings

Name & Title:Dewaine Wilson, CFO

Address:PO Drawer 1577

City:Walterboro State:Sc ZIP Code:29488

Phone:843-538-9382

Dual Party Invoice Mailings

Emaihdewaine.wilson@prtc.us Fax:843-538-7902

Name & Title:Dewaine Wilson, CFO

Address:PO Drawer 1577

City:Walterboro

Phone:843-538-9382

State:SC
Email: dewaine.wilson@prtc.us

ZIP Code:29488

Fax:843-538-7902

Universal Service Fund Mailings

Name & Title:Valerie Ancrum, Regulatory Affairs Manager

Address:PO Drawer 1577

City:Walterboro

Phone:843-538-9383

Gross Receipts Mailings

State:SC

Email:valerie.ancrum@prtc.us

ZIP Code:29488

Fax: 843-538-7313

Name & Title:Dewaine Wilson, CFO

Address: PO Drawer 1577

City:Walterboro State:SC ZIP Code:29488

Phone;843-538-9382 Emaihdewaine.wilsontmprtc.us Fax:843-538-7902

Lifeline Contact
Name & Title:Valerie Ancrum, Regulatory Affairs Manager

Address:PO Drawer 1577

City:Walterboro State:SC

Phone 4PI3-538-9383. Email:valerie.ancrum@prtc.us

ZIP Code:29488

Fax:843-538r7313-.: ~ .

RETURN COMPLETED FORM TO: Public Service Commission of SC

Docketing Department
101 Executive Center Drive, Suite 100

Columbia, SC 29210

Office of Regulatory Staff
AND Attn. Kari Munn

1401 Main Street, Suite 800
Columbia, SC 29201


